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About this report 
The bi-annual Robert Half Professional Hiring Index 
focuses exclusively on finance and accounting 
recruitment across commerce and industry, and 
the financial services sectors. Conducted by an 
independent research firm, the results are based on 
interviews with more than 280 chief financial officers 
(CFOs) from across the UK to determine their 
hiring plans for the first half of 2011. The results are 
segmented by location, size and business type, and 
offer perspective on executives’ future hiring plans 
and business confidence. We hope the Professional 
Hiring Index is useful and invite you to contact us for 
help with any of your recruitment needs. For more 
information, visit www.roberthalf.co.uk/press-room. 

UK Hiring Projections -  
Permanent Staff

FEB 2011

UK Hiring Projections -  
Temporary Staff

Key Findings 
• A net 21% of CFOs plan to increase their 

permanent accounting and finance staff in the first 
half of 2011. This represents a 29-point increase 
over the last survey’s forecast and 19 points year 
on year.

• In London, a net 38% of executives plan to add 
personnel.

• Business growth or expansion and rising workloads 
are cited as the top two reasons to add permanent 
staff.

• More than one in three finance leaders express 
increased confidence in the economic prospects 
facing their company. This figure rises to more 
than half of London CFOs and nearly two-thirds of 
financial services executives.

• Forty-four per cent of CFOs are confident about 
the economic prospects facing the UK. This is 30 
points higher than the forecast six months ago.

• One in four executives expect their company’s 
revenues to grow in the first half of this year.
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Executives in London and Southern England are most optimistic about hiring, with a net 38% and 32%, 
respectively, planning to add permanent staff in the first half of 2011. This is up 33 and 31 points, respectively, 
over the last half year’s results and 17 and 11 points above the current national average.

Top reasons for increasing permanent accounting and finance staff include business growth and expansion 
(cited by 56% of respondents) and rising workloads (38%). CFOs indicating business growth as a primary 
motivation have increased 13 points over the last six months, and two-thirds of CFOs in Scotland and Northern 
England mention this as their top response. 

Permanent Professional-Level Hiring - by Region

Projected Permanent Hiring

Scotland / 
Northern 
England

Midlands

45

40

35

30

25

20

15

10

5

0

28%

14%

18% 18%

42%

10%

42%

4%

Southern 
England

London

Increase
Decrease

Reasons to Increase Permanent Staff
Business growth or expansion 56%
Rising workloads 38%
Regulatory requirements 28%
Financial system upgrade  23%
Merger or acquisition 22%
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London CFOs forecast the highest use of temporary professionals, with a net 21% planning to increase the 
number they employ throughout the first six months. This is five points higher than the June 2010 forecast. A net 
7% of Southern England and 4% of Scotland and Northern England financial executives plan to increase their 
use of temporary professionals, 13 and 31 points, respectively, over forecasted use six months earlier. 

When asked why, nearly half (47%) of CFOs cited business growth or expansion as their top response. This 
is up 30 points from the last survey and is the top response in Southern England. This is followed by 45% 
who indicate that rising workloads prompt them to use interim professionals, a 23-point increase and the top 
response in Scotland and Northern England as well as in London.

Temporary Professional-Level Hiring - by Region

Projected Temporary Hiring
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Reasons to Increase Temporary Staff
Business growth or expansion 47%
Rising workloads 45%
Access to skills not currently on the team 42%
Manage fixed costs of permanent staff  18%
Decrease in number of permanent staff 12%
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Executives from publicly listed companies expect the most active hiring of accounting and finance staff, with a 
net 63% planning to increase permanent head count and another 35% forecasting increased use of temporary 
professionals. The public sector, in contrast, is expecting negative hiring trends with a net 13% and 19%, 
respectively, planning to decrease their permanent and temporary employee levels. 

Professional Level Hiring – by Sector

Projected Hiring

Private Publicly Listed

80

70

60

50

40

30

20

10

0

8%

21%

Public Sector

Hiring Decisions – By Sector

Why hiring?
Publicly-listed companies are hiring permanent 
employees to manage business growth and 
rising workloads and temporary employees to 
access skills that are not currently on the team.
Private sector companies are hiring both 
permanent and temporary employees to 
address business growth and rising workloads.

Why not hiring?
Public sector organisations cite a slowing 
of the UK economy and a cost management 
strategy as primary reasons to decrease their 
permanent headcount. Temporary hiring is also 
in decline as the result of projects being put on 
hold and cost-saving measures.
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Finance leaders are increasingly optimistic about growth with 35% more confident in their company’s economic 
prospects in the next six months, representing a 13-point increase over the last survey’s forecast. CFOs from 
large companies are the most optimistic, with six in 10 expressing confidence, followed by medium-sized 
companies (34%) and small companies (17%). Responses also differ by region with more than half (51%) 
of London CFOs confident in their company’s economic prospects, followed by Southern England (39%), 
Midlands (27%), and Scotland and Northern England (22%).

When asked about the economic prospects facing the UK in the first half of the year, 44% of finance leaders 
are confident – a 30-point increase from six months ago. While London CFOs are the most optimistic with 55% 
expressing confidence, a positive outlook was conveyed across the country with Scotland and Northern England 
(45%), Southern England (40%) and Midlands (39%) finance leaders also forecasting economic prosperity. 
  

Economic Outlook

Revenue Projections

One in four (24%) UK CFOs expect revenue 
growth in the next six months while more than  
half (56%) expect revenue to remain the same. 
Nearly one in five (19%) expect revenue to 
decline during the first half of the year.
CFOs from large (54%), publicly listed (53%), 
financial services (53%) and London-based 
(31%) companies are most optimistic for 
revenue growth.
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CFOs were asked, “Compared to the last six months, how confident do you feel about the economic prospects 
facing the UK economy and your company in the next six months?”
Their responses:
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The hiring outlook for accounting professionals within commerce and industry is showing strong improvement, 
with 33% of respondents planning on hiring additional permanent employees and 13% anticipating declines. 
Nearly half (48%) of those adding staff plan to hire middle management roles, followed closely by junior 
positions at 47%. 

Those employing temporary and interim finance and accounting staff cite faster completion of key projects 
(24%), managing fluctuating workloads (20%) and accessing hard-to-find skill sets (20%) as the biggest 
benefits to their organisations. Eighty-seven per cent of CFOs plan to increase or maintain their temporary 
staffing levels, primarily because of rising workloads and business growth or expansion. 

More than one third (36%) of CFOs in commerce and industry are more confident about the prospects facing 
their company than they were six months ago. This represents a 14-point increase over the last survey’s results. 
Publicly listed and large companies are particularly optimistic with 65% and 54%, respectively, indicating so, 
as well as companies in London (50%) and Southern England (40%). Looking at optimism in the UK economy, 
44% of CFOs  are more confident – 30 points higher than in the latter part of last year.

Hiring Trends – Commerce & Industry

OverviewHiring Projections

Percentage of CFOs who plan to increase or 
decrease employee levels during the first half 
of 2011.

Areas challenged to recruit:
Qualified accounting/finance staff 37%
Audit 23%
Compliance 22%
Risk/Governance 8%
Taxation  5%
Senior finance 3%
Part qualified accounting/finance staff 2%
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Hiring projections within Financial Services are optimistic, with 44% of CFOs planning to add permanent 
accounting and finance staff and 56% maintaining existing levels. No one anticipates declines. Junior positions 
(1–5 years of experience) are most in demand, with nearly two in three (64%) CFOs looking to recruit, followed 
by middle management at 55%. 

Executives are also more likely to employ temporary or interim accounting and finance staff, with 37% increasing 
levels and 59% maintaining their current levels. Only 3% anticipated reducing their temporary or interim staff 
requirements. While business growth (43%) and rising workloads (38%) are among the reasons for increasing 
temporaries, access to skills not currently on the team is the most cited response among more than half (51%) 
of CFOs.

Financial leaders in the industry are extremely optimistic about the prospects facing their company, industry 
and country. Nearly two in three (64%) are more confident about the economic prospects facing their company 
in the next six months, and when asked about the UK’s prospects, the figure rises to 76%. When looking 
specifically at the financial services industry, nearly eight in 10 (78%) are more confident about prospects for 
the coming six months and 22% are equally confident. No one indicates any declines in this area. Looking at 
revenue, half of CFOs expect growth, while the other half anticipate maintaining current levels. Again, financial 
leaders are confident that there will be no declines. 

Hiring Trends – Financial Services

Hiring Projections

Percentage of CFOs who plan to increase or 
decrease employee levels during the first half 
of 2011.

Areas challenged to recruit:
Qualified accounting/finance staff  43%
Compliance  18%
Audit 16%
Risk/governance  10%
Taxation  7%
Senior finance 3%
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Remuneration prospects are trending upward: nearly three in 10 (29%) CFOs plan to increase base salaries 
for accounting and finance staff in the next six months and more than half (54%) plan to maintain current levels. 
Those increasing salaries are more likely to be publicly listed (61%) and large (57%) companies, and less likely 
to be within the public sector (nil) or small companies (11%).

Publicly listed and large companies are also more likely to increase bonuses in the first half of 2011 – 41% and 
38% of CFOs, respectively, indicate they will do so. This compares with 21% of finance leaders across the UK. 
More than half (51%) of those increasing bonuses plan to do so by 5–6%, with three in 10 (29%) planning to 
increase 3–4%. 

Remuneration Trends

Salary Projections by Company Type and SectorCFOs were asked, “How much, on average, 
do you anticipate increasing existing staff 
salaries by in the next 6 months?”  
Their responses:

3-4% 13%
5-6% 68%
7-10% 19%

CFOs were asked, “How much, on average, 
do you anticipate increasing bonuses by in the 
next 6 months?”
Their responses:

1-2% 3%
3-4% 29%
5-6% 51%
7-10%  9%
More than 10% 8%
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Robert Half pioneered specialised recruitment services and today is the world’s leader in the field. Founded 
in 1948, the company is traded on the New York Stock Exchange (symbol: RHI) and operates five separate 
divisions in the UK, each serving distinct markets. They include Robert Half Finance & Accounting and 
Robert Half Management Resources for temporary, permanent and project professionals, respectively, in 
the fields of accounting and finance; OfficeTeam for administrative support; Robert Half Financial Services 
Group for finance and banking professionals; and Robert Half Technology for IT professionals.

There are more than 350 Robert Half locations in North America, South America, Europe and the Asia-
Pacific region. For more information about Robert Half, please visit: roberthalf.co.uk.

roberthalf.co.uk  

08705 329635

About Robert Half

Each year we publish a range of resources 
which can be ordered via our website. Our 
latest guide include:

© 2011 Robert Half. An Equal Opportunity Employer. All trademarks  
contained herein are the property of their respective owners.
OfficeTeam is a Robert Half Company.
RH-CFOIDXH111-140-0211

Connect with us:

Looking Ahead: New Challenges, 
New Priorities for UK CFOs

Commercialising the Finance 
Team

2011 Financial Services 
Salary Guide

2011 Robert Half
Salary Guide
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